KTBII0Y «Buiickuilli mexHuUKyMm J1eCHO20 X03slicmea»
[penmer uccnenoanus: KayecTBo ycinoBuii 00pa3oBaTeIbHOU JESITEIBHOCTH OpPraHU3aluy Ha
OCHOBE OOIIENOCTYmHOW WHQPOpPMAIMA B  COOTBETCTBHH C OONIMMH  KPUTEPHSIMH,
ycraHoBlIeHHbIME DenepanbHbiM 3akoHOM «O0 oOpazoBanuu B Poccuiickoit deneparmmy» ot
29.12.2012 1. Ne 273.

PQSlebmaWIbl He3a68UCUMOTL OYEHKU Kauecmea YyCllo6Usl 06pa306ame/sz0L7 oessmenbHOCmu
opearnusayuu, ocywecmeﬂﬂiou;eﬁ 06p61306am€]ley10 0esimelbHOCMb.

B xoxe mpoBeneHHOW HE3aBUCUMOW OIICHKM KadyecTBa YCIOBUW OKa3aHUs 00pa30BaTEIbHOM
JESATEIBHOCTH ObUTH TOTYYEHBI CIIETYIOIINE PE3YIbTAThI:

«» Hrorosoe 3HaueHue HOKSB&TGJ’ICﬁ, XapaKTCPUIYIOIIUX KpI/ITepI/Iﬁ OICHKHK KadcCTBa

«OTKpBITOCTh W JOCTYHHOCTh HH(pOpManmuu o0 OpraHu3alud COLUAIBbHON cdepb»,
cocraBiger 99 6.

6 MOoM Hducje no nokasamejiim.

e CootBercTBHEe HH(OpPMAIMM O JEATEIFHOCTH OpTraHU3alMU COLMAIBbHOU  cdepsl,
pa3MeleHHOH Ha OOIIeOCTYINHBIX HH(GOPMAIMOHHBIX pecypcax, €€ COJACPKAHUI0 U
nopsaky (popme), ycraHOBIEHHBIM HOPMaTUBHBIMH NPaBoBbIMH akTamu - 10006.

e Hanuune Ha oduIMaTBPHOM caiiTe OpraHW3aluU CconHaIbHOUW chepbl HWHPOPMAIUU O
JUCTAHIIMOHHBIX CIIOCO0AaX OOpaTHOM CBSI3M M B3aMMOJICHCTBHA C MOJy4aTeIsIMH YCIYT U
ux ¢pyaknuonuposanue - 100 6.

e Jlons momydarenel YCIyr, yIOBJIETBOPEHHBIX OTKPHITOCTBIO, MOJHOTON U JTOCTYIHOCTBIO
nHpOpMallUd O JEeATEIbHOCTH OpraHU3alMl COLMAIBHOM cdepbl, pa3MelIeHHONH Ha
MHPOPMAIIMOHHBIX CTEHJaX B TIOMEIIEHUH OpraHu3alMyd COLHUAIbHOW cdephl, Ha
opuIManbHOM caiiTe opraHu3anuu couuaabHO cdepbl B cetu «WuTepuer» (B % ot
00I111ero YKciIa ONpOLISHHBIX MoydaTeneit yeuyr) - 98,7 6.

% HroroBoe 3HaueHHWE MOKa3aTeNei, XapaKTePH3YIOUIMX KPUTEPUl OICHKH KauecTBa
«KoMpOopTHOCTh YCIIOBHI TIpEIOCTABICHHS YCIYyr, B TOM 4YHCIE BpeMs OXHIAHHS
MIPeOCTaBICHUs ycIyr», coctaister 99,8 6.

6 MOM Hucijie no nokasamejim.

e OoOecrieueHne B OpraHM3alUd COIMUAIBHOW chepbl KOM(POPTHBIX YCIOBHHA IS
NpeOCTaBICHUS YCIyr (epedeHb MapaMeTpoB KOM(POPTHBIX YCIOBUI YCTaHABINBACTCS B
BCJIOMCTBCHHOM HOPMATHBHOM aKT€  YIOJHOMOYCHHOrO  (efepalibHOrO  OpraHa
UCIIOJTHUTEJILHOM BIIACTH 00 YTBEP)KACHUU MOKa3aTeIei He3aBUCUMOM OIICHKH KayecTBa) -
100 ©.

e Jlons momydarteneil ycnyr YIOBJICTBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTABICHUS YCIYT
opraHmu3anuei couuanbHoil cdepbl (B % OT 00IIero 4mciaa ONPOIICHHBIX MOTydaTesen
yeayr) - 99,5 6.

% HHrerpanpHoe 3HaYeHHE TOKa3aTeNel, XapaKTEepU3YIONMX KPUTEPUil OLCHKHA KadecTBa
«loctynmHOCTB yenyr it UHBATHIOBY, cocTaBisser 100 0.

6 NoM ducjie no nokasamensim.

e (OOopynoBaHHe MOMEINICHUN OpPraHU3aIMK COIUAIBLHOW cdepbl W mpuieraromendn Kk Hei
TEPPUTOPUH C YUETOM JIOCTYIMHOCTH it mHBanuaoB - 100 ©.

e (OOecreuyeHne B OpraHU3aluy COLMAIBHON c(ephbl YCIOBUI JOCTYITHOCTH, MO3BOJISFOIIIX
WHBAJIMIaM TIOJy9aTh YCIIyTH HapaBHe ¢ qpyrumu- 100 ©.



e Jlona monyvarenel yciIyr, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT IJisi MHBAIUAOB (B %
OT OOIIIETO YKCJIa ONPOLIECHHBIX MOTyYaTeN e yCiIyr — MHBaIMI0B) - 98,7 6.
+ HWuTerpanbHoe 3HAYCHHE IMMOKa3aTelieil, XapaKTePU3YIOUIMX KPUTEPHH OIEHKH KavecTBa
«J100poskenaTenbHOCTh, BEXJIMBOCTh PAOOTHHKOB OpPraHM3ALUU COLHUAIBHON Cdepb»,
cocrasiser - 98,4 0.

6 NMoM Yucjie no nokasameusim.

e Jlona momydarened YCIyr, YAOBIETBOPEHHBIX J00pOXKEIATEIbHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHU3aIH COMUAIBHONW Cepbl, 00ECTICUNBAIONINX TEPBUYHBIA KOHTAKT U
UHPOPMHUPOBAHUE TMOJy4yaTedsl YCIYyrd TIpH  HEMOCPEACTBEHHOM OOpalleHUuH B
OpraHu3auio coluanbHoil cheprl (B % OT 00IIero ymcia OMpOIICHHBIX MOTydareneit
yenyr) - 98,7 6.

e Jlons monydvarenei YCIyr, YIOBICTBOPCHHBIX JIOOPOKEIATEILHOCTHIO, BEKIHBOCTHIO
pabOTHHKOB OpraHM3alMU COLMUAIBHOW c(hephl, 00EeCIIeYNBAIOIINX HEMOCPEICTBCHHOE
OKa3aHHe YCIyrd Ipu oOpalleHHH B OpraHU3alMio COLUaIbHOM cdepbl (B % oT olIiero
YuCIa ONPOIICHHBIX MojydaTeseit yeayr) - 98,7 6.

e Jlons momyvarenel YCIyr, YIOBIETBOPEHHBIX I0OPOKEIATEIbHOCTHIO, BEKIMBOCTHIO
paOOTHUKOB OpraHM3allMU COLUAIBLHOW c(epbl NMpH KCIOIB30BAHUU TUCTAHIIMOHHBIX

¢dopm B3aumoneicTBus (B % OT 0OIIEro Yncia OMpomIeHHBIX odyJareneld yeuyr) - 98,7
0.

¢ NHrerpanpHoe 3HaYeHHE IOKa3aTeNel, XapaKTEepU3YIONIMX KPHUTCPHH OLEHKH KadecTBa
«Y IOBIETBOPEHHOCTh YCIIOBUSMH OKa3aHUs yCIIyr», cocTaBiser - 98,5 0.

6 NoMm ducjie no nokasameysim.

e Jlons momydvarenei yciayr, KOTOpble TOTOBBI PEKOMEH/IOBATh OPTaHW3AIUIO COIUALHOU
chepbl POACTBEHHHKAM M 3HAKOMBIM (MOTJM OBl € pPeKOMEHAO0BaTh, €cilu Obl ObuLIa
BO3MOXXHOCTh BBIOOpa OpraHu3anuu couuanbHoi cdepsl) (B % oT oOlmero uwucia
OTIPOLICHHBIX MotydaTesneit yeiuyr) - 98 6.

e Jlons modydateyneld  yCIyr, YIOBJIETBOPEHHBIX OPraHU3aI[MOHHBIMH  YCIOBHSIMHU
nperocTaBieHus yclyr (B % OT 0011ero yncia ONpoIIeHHbIX nonyvareneit yeayr) - 98,7
0.

e Jlons momyvarenei yciyr, yIOBIETBOPSHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUsl YCIYyT B

OopraHu3anuu conuanbHoil cdepbl (B % OT 0oO0IIero yucia OMpOIIEHHBIX MOJdydaTeneil
yeayr) - 98,7 6.

+* BEBIBOIHBIE MTOJI0KEHUS

PacyeT uTOroBoro 3HaueHus 1okas3aTesb OLCHKH KauyecTBa 110 OpraHU3alii COLUAIbHOM
cdepbl, B OTHOIIEHUH KOTOPOW MpOBEJeHa He3aBUCUMas OLlEHKa Ka4ecTBa PACCUUTHIBAETCS IO
¢bopmye:

Sn =2Kmn/ S,

rue:

Sh — moxa3zartesp OLIEHKH KadecTBa N-0i OpraHu3alumy;

K™, — cpenHeB3BelieHHAs CyMMa IIOKa3aTeliei, XapaKTepH3yIOIUX M-blii KPUTCPHiA
OLICHKM Ka4eCcTBa B N—0i OpraHu3anun

u cocrasirster 99,1 0.

Pexomennamuu g OO:



Ha caiite oOpa3oBaTenbHO OpraHu3anuu 00ecleunuTh paboTy pasaena OpUIHAILHOTO
caiita «HacTo 3aaBaeMble BOIPOCHD

[lonnep:xuBaTh Ha BBICOKOM YPOBHE J100pOXKENaTeNbHOCTh U BEXIMBOCTh PAOOTHUKOB,
o0ecTieunBarOUX MEPBUYHBIN KOHTAKT C TOTPEOUTEISIMHU YCIIYT.

[onnep:xuBaTh Ha BBICOKOM YPOBHE J1OOPOXKENaTeNbHOCTh M BEXIMBOCTh PAOOTHHUKOB,
o0ecTieunBarOuX HETIOCPEACTBEHHOE OKa3aHUE YCIIYTH C TIOTPEOUTEISIMH YCITYT.
[lonnep:xuBaTh Ha BBICOKOM YPOBHE J0OpOKENIATEIBHOCTh U BEXKIUBOCTh PAOOTHUKOB,
obecrieunBarOMMX  KOHTAKT C  MOTPEOUTENsIMH  YCIYT TPH  HCIOJIb30BAaHUU
JUCTAHIITMOHHBIX (I)OpM BSaHMOI[efICTBI/IH.

[lonnepxuBaTh HAa  TPEKHEM  ypPOBHE  KA4eCTBO  YCIOBUH  MPEIOCTaBICHUS
O6pa30BaTeJIBHBIX ycnyr JUTA COXpaHeHI/ISI UMUIXKa opraHmauI/m.

[lonnepxuBaTh HA TPEKHEM YPOBHE KA4eCTBO OPraHM3AIMOHHBIX  YCIOBUH
MPEIOCTaBICHUSA YCIIYT.

[lonnepxuBaTh HAa  TPEKHEM  YPOBHE  KA4eCTBO  YCJIOBHH  OCYIIECTBJICHUS
00pa3oBaTeIbHON IeATETHHOCTH.



